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Some users are experiencing drop out from teams, disconnections, features
not working, class issues, assignment issues and poor performance.

To help reduce any issues please ensure the following:

The tablet/laptop/desktop or mobile devices you are using is up to date
from the different operating systems.

Microsoft teams app was recently updated. Please ensure you update the
MS Teams app on you various devices.

Samsung SM-T295 Tablet
e Operating System update:

Please navigate to the settings in the tablet list of applications and click on
it.




The following screen will open up, please scroll all the way to the bottom
and look for Software update. Click on it.
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Settings

Accounts and backup

Samsung Cloud, Smart Switch

Google
‘Google settings

Advanced features

Motions and gestures

Digital Wellbeing and parental controls

Screen time, App timers, Wind Down

Device care
Battery, Storage, Memory, Security

Apps

Default apps, Permission manager

General
Language and input, Date and time, Reset

— S e
Accessibility

Voice Assistant, Assistant menu

Software update
Download updates, Last update

User manual
User manual

About tablet
]

The following screen will open as shown below;
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< Software update

‘ Download and install

Last checked on: February 8, 2021
»~nlaading via mobile networke ==, . esiilt in additional charges. If possible, download via a
Wi-Fi nétwork insreaa:

Auto download over Wi-Fi N )

Download software updates automatically when connected to a Wi-Fi network.

Lastupdate
The last update was installed on February 4, 2021 at 9:30 PM.

Please click on Download and install.



The Operating system will now try to look for an update for the Samsung
tablet. Please be patient. If there is an update it will download and you will
be able to install it. If there aren’t any new updates you will see the
following screen:

429
£ Software update

Your software is up to date,

You have successfully updated the operating system for your Samsung SM-
T295 Tablet

e MS Teams Application update:

Please click on the Play Store icon, the app store will open as shown below;

= ¢ 2arch for apps & games

For you Top charts Categories Editors’ Choice

Recommended for you

d

TikTok ZOOM Cloud Netflix Google
71 MB Meetings 17 MB Classroom
32 MB 13 MB

Ads - Suggested for you

Booking

Alibaba.com - ExpertOption - Booking.com: 1Q Option -
Leading online..  Mobile Trading Hotels, Apartm...  Online Investin...

84 MB 15 MB 29 MB 27 MB

Entertainment

Please click on the menu bar as highlighted above.



The following screen will open as shown below;
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Please click on: My apps and games as highlighted above.

The following screen will open up as shown below;
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& Myapps&games
Installed

Updates Library

° No problems found
Play Protect scanned yesterday

Updates pending (4)

Auto-update is tuned on

Google Drive
10MB

Android System WebView
59 MB

Google Chrome: Fast & Secure
5.0MB

Google Play Games
7.7MB

Recently updated (5)

Gmail
Updated 4 hr. ago

Microsoft OneDrive
Updated 15 hr. ago

Microsoft Teams
Updated 2 days ago

Google Duo - High Quality Video Calls
Updated 2 days ago

n (0]
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Please click on update all as highlighted above. Allow the apps to update.
You have successfully updated all the applications on the Samsung SM-

T295 Tablet




For those using windows OS, please ensure all windows updates are
installed on your device and you install the latest version of MS Teams
application from the internet.

Laptop/Desktop (Windows 10 Operation system
e Operating System update:

Please click on the windows button as shown below:

Please click on the settings button as highlighted above.

The following screen will open as shown below;

VPN




The following screen will open as shown below;

Windows Update

Find a setting el ~ | You're up to date
» Last checked: Today. 8:24 am
Update & Security
Check for updates

S Windows Update

Optional quality update available

Delivery Optimization _ : . ; i
2021-01 Cumulative Update Preview for Windows 10 Version 20H2 for x64-based Systems (KB4598291)

Windows Security

Backup

@ Pause updat

Troubleshoot
ve hours

Recovery
View update history
Activation ® -

Find my device 73 Advanced optio
Rix

For developers

Please click on check for updates as highlighted above.

The laptop/desktop will check for updates to windows 10. Please be
patient and let the operating system download any needed updates. When
the updates are downloaded, a button will say Install, please click this
button to install the update.

You have successfully updated the operating system for your
Laptop/Desktop (Windows 10 Operation system)

e MS Teams Application update:

Please visit the following URL to download the latest version of MS Teams
for windows operating system;

https://www.microsoft.com/en/microsoft-teams/download-app




The following webpage will open as shown below;

microsoft.com

=- Microsoft | Teams Products Solutions Resources - Pricing More Microsoft 365

Now stay connected with family and friends with the new features in the Microsoft Teams mobil

Download Microsoft Teams

Connect and collaborate with anyone from anywhere on Teams.

Download for desktop ’ Download for mobile |

Please click on Download for desktop. This will download the application
to your laptop/desktop.

After the download is complete, please locate where you have downloaded
the file and double click it.

The program will run and install MS teams for your laptop/desktop.

You have successfully installed MS Teams for your Laptop/Desktop
(Windows 10 Operation system)




POLICY CHANGES FROM MINISTRY OF EDUCATION MS TEAMS ADMIN

Global Policy are applied to ALL MS TEAMS

e Allow Meet now in channels - disabled

e Allow channel meeting scheduling - enabled

e Allow scheduling private meeting - enabled

e Allow participants to give request control — enabled

e Allow PowerPoint sharing - enabled

e Allow whiteboard - enabled

e Allowed shared notes - enabled

e Letanonymous people start a meeting - disabled

e Roles that have presenter rights in meeting — Organizers only but can
override

e Automatically admit people — Organizer only

e Allow MEET NOW in Private chat - enabled

e Allow chatin Meeting - enabled

Student Remote Policy : In Progress

e Allow Meet Now in channels - disabled

e Allow channel meeting scheduled - enabled

e Allow scheduling private meeting - disabled

e Allow whiteboard - enabled

e Allowed shared notes - enabled

e Letanonymous people start a meeting - disabled

e Roles that have presenter rights in meeting - Organizers only but can
override

e Automatically admit people — Organizer only

e Allow MEET NOW in Private chat - disabled

e Allow chatin Meeting - enabled

Teachers are required to enabled manage channels settings for ALL
centrals. This is additional support to prevent students from creating
or starting meetings.(Web or desktop app)



How to:

1. Click the ellipses at General channel
Click manage channel

Enable only owners can post

Click the next channel

Turn on moderation

Uncheck the last three options in the list
Repeat steps 4 - 7 for each channel
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To manage meetings, teachers are required to apply meeting options
settings. (Web or desktop app)

How to:
A.
1. Schedule your meeting

2. When the meeting schedule is posted on the page, click the ellipses on
the blue bar to reveal view meeting details

3. Click view meeting details

4. When the meeting scheduling template opens, click meeting option at the
top

( A new page will open in the browser)

5. Adjust who can bypass lobby to ONLY ME

6. Adjust who can present to ONLY ME

7. Close the page and return to you TEAM’s post page
8. You have now applied meeting option settings

NB: It may appear as though the students have started the meeting, but
they are actually in the waiting room. When the meeting starts, students
will be in the lobby room. Click VIEW LOBBY then ADMIT ALL.

Then click the ellipses in the meeting room. Click MEETING OPTION,
change lobby room options to EVERYONE then press SAVE. (This allows
students who are coming into the room after the starts to enter freely). At
the end of your meeting, remember to click the participants icon to
download the attendance sheet. Finally, reapply the lobby option to ONLY
ME.

To access meeting room on the tablet, teachers are required to use the
desktop site feature. A video is posted in the GENERAL file section MOESVG
Online Training for Teachers 2021, HELPDESK and all the DEMO TEAMS.



